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The Technology Behind International Gospel Hour 

 For most of my 42+ years of preaching full-time, 
nearly 45 counting part-time, I never worked with a 
secretary. That changed when I started working with 
East TN School of Preaching & Missions in 2009. 
Even then I would usually handle all of my own 
letters, messages, online databases, and web related 
work. I did not want to bother Miss Nell. 
 Now, though Lisa Kee does an excellent job 
handling the banking, newsletters, database updates 
and more for IGH, because she lives a couple of 
hundred miles away, I still do a lot of  my own 
secretarial work. 
 To compensate for not having a secretary, I have 
always been a big fan of technology and the latest/
greatest — and hopefully, affordable — tool to help 
me get things done more efficiently. My old portable 
Underwood typewriter that I used at FHU gave way 
to a used IBM correcting Selectric that I bought from 
one of the instructors at Tennessee Bible College. 
 And then, sometime in 1982 I bought my first 
computer, a KayPro II. Archaic by today’s standards  
with zero RAM, two 190k 5.5 inch floppy drives and 

that small green-phosphor screen … I thought that it 
was great at the time. Plus, it was always an 
incredible joy to drop in at the GA offices and swap 
stories with Guy N. Woods, who also owned a 
KayPro. 
 Shortly after Apple Computer introduced the 
Mac I purchased a MacXL, a modified version of the 

original “Lisa.” The Lisa originally sold for $9995 
when released in 1983, but then they had a 10mb 

hard drive and used 800k, 3.5 inch floppies. I 
purchased mine with the first-ever Apple 
LaserWriter, originally costing $6995, plus lots of 
software, including the first edition of PageMaker, 
one of the original layout programs. I think I still 
have the original disks. I leased all of that, and more, 
for $314.62 a month for five years to help us with 
the church plant in Media, just outside Philadelphia. 
 Technology has changed, of course, and I try to 
keep up with the times. 
 I’ve been using Macs of all kinds since 1985, 
nothing but MacBook Pros for the last few years. I’ve 
purchased two — at my expense — since I’ve been 
working for IGH. I also use an older Apple iPad as I 
record so there’s no paper shuffling in the background. 
 In recent years, the wonderful world of webbiness 
— as I often call it — has taken over the universe. 
 And International Gospel Hour has adapted 
along the way.  
 Our “old” site, GospelHour.net, defaults to our 
“new” site, InternationalGospelHour.com, and the 
media pages that I manage, and my personal Twitter 
account, rack up tens of thousands of page views 
whenever I “boost” a post — again, at my expense 
— to spread the work we are involved in. 
 Since the first of the year we’ve added two new 
ways to reach our listening audience: First as you 
read in our February 2019 newsletter, IGH now 
offers online courses through World Bible School. 
Those courses are promoted in all of our broadcasts 
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and are promoted through 
our media pages as well.  
 And second, we 
introduced a text feature 
to our list of tech tools. 
 What’s that about? Let 
me explain. 

The Fastest Way To 
Connect With Listeners 

 A few years ago we 
added a toll-free number,
1.855.IGH.6988. 
 Before that, IGH 
primarily received written 
requests. 
 That’s the slowest 
possible way to reach IGH. 
 The introduction of our toll-free number allowed 
listeners to call us immediately. No writing. No 
mailing. No waiting. Just instant gratification. A 
listener would hear an offer for something free — 
usually our correspondence courses — and, if they 
wanted to receive them, they could call the moment 
they heard the offer. We have received calls days 
after someone first heard a broadcast, but we also 
have received calls that came in while our program 
was still airing. How do we know that? We know 
that because you can hear the IGH program airing in 
the background during the call. 
 Since then we have also added contact and 
survey forms to our site, social media and more. 
 But the fastest way to reach us — texting — 
that’s something new for us. 
 You have, I suspect, heard a radio or television 
ad where a company spokesman pitching the latest-
greatest product encouraged you to text BUYNOW 
to 999999 (not a real ad). And, of course, that’s 
repeated multiple times in the course of the 30 or 60 
second commercial. 
 We are not pitching the latest-greatest product of 
XYZ Company. But we recently started using a 
texting service to increase our responses. 

Here’s How It Works 

 During the opening minute or so of each IGH 
broadcast I will encourage our listeners to “keep up 
with IGH” by texting IGHFREE to 55222. 
 I often mention that twice in a row … the first 
time spelling out I-G-H-F-R-E-E and noting that it’s 
“all one word.” 
 What happens when someone texts IGHFREE 
to 55222? 
 Within seconds, the texting service we use sends 
a message back to that person’s phone telling them 

how to access the latest 
offerings from IGH. All of 
those offerings, as always, 
are free. 
      What’s so special about 
texting? 
      First, for both users and 
IGH, it’s incredibly easy 
and super fast. In seconds 
a text can be sent, and in 
seconds a message will be 
received. And it’s that ease 
of use and incredible speed 
that prompted me to 
explore using texting to 
reach more souls. 
 Second, though it’s 
anonymous from the 
standpoint of the person 

who sends the text, they have, nevertheless, granted 
us permission to send them information on a regular 
basis. They can, of course, stop at any time by 
texting the word “STOP.” 
 Third, how does this benefit IGH? We now have 
one more tool to reach a few more souls with 
messages that lead them to our free materials, 
broadcasts, website, social media pages, etc. We do 
not know who they are, but in the long run, if they 
continue to respond to our messages, that doesn’t 
matter. If they are led to obey the gospel, we will 
find out about that soon enough. 
 So, how’s that working so far?  
 Since implementing this feature we have 
received 63 text requests from the following area 
codes: 256, 520, 706, 317, 609, 903, 601, 405, 205, 
504, 865, 727, 505, 540, 806, 217, 717, 740, 859, 
859, 931, 518, 719, 304, 904, 606, 229, 402, 423, 
803, 620, 308, 615, 573, 828, 256, 863, 870, 985, 
360, 731, 540, 863, 724, 903, 610. 
 You can see that this does not total 63 requests. 
That’s because we receive multiple requests from 
some area codes. 
 One more thing: This shows us that our programs 
are reaching souls around the country. Not 
everywhere around the country. But definitely not 
just in one area. 
 As our texting feature grows. We pray that more 
souls will not only hear the good news, but that they 
will surrender their lives in obedience to Christ 
through it. We hope that you pray toward that end. 
 Thank you so much for supporting this work. 
Nothing we do gets done unless you give, and give 
generously to preaching the gospel through IGH. 

 In Christ,


